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1. Introduction

Welcome to Gallant Plumbing ("we," "our," or "us"). We are committed to protecting
your personal information and your right to privacy. This Privacy Policy explains how we
collect, use, disclose, and safeguard your information when you visit our website or use
our services. Please read this privacy policy carefully. If you do not agree with the terms
of this privacy policy, please do not access the site or use our services.

2. Information We Collect

We collect information that you provide directly to us when you:

Register for an account
Subscribe to our newsletter

Contact us for customer support

Participate in surveys or promotions

This information may include:

Name

Email address
Phone number
Mailing address

Payment information

We also automatically collect certain information when you visit our Site, including:

IP address
Browser type
Device information

Usage data

3. How We Use Your Information

We use the information we collect to:

Provide, maintain, and improve our services

Process transactions and send related information

Send you technical notices, updates, and support messages

Respond to your comments and questions

Communicate with you about products, services, and events




4. Sharing of Your Information
We may share your information with:

e Service providers who perform services on our behalf
e Business partners with whom we jointly offer products or services
e Law enforcement or other government entities as required by law

We do not sell your personal information to third parties.

5. Data Security

We implement appropriate technical and organisational measures to protect the
security of your personal information. However, please note that no method of
transmission over the Internet or electronic storage is 100% secure.

6. Your Rights

Depending on your location, you may have certain rights regarding your personal
information, including:

e Therightto access your personalinformation

e Therightto correctinaccurate information

e Theright to request deletion of your information

e Theright to object to or restrict processing of your information

To exercise these rights, please contact us using the information provided in the
"Contact Us" section below.

7. Changes to This Privacy Policy

We may update this privacy policy from time to time. We will notify you of any changes
by posting the new privacy policy on this page and updating the "Last updated" date.

8. Contact Us

If you have any questions about this privacy policy or our practices, please contact us
at:

Gallant Plumbing

11/125 Highbury Road, Burwood. VIC. 3125
info@gallantplumbing.com.au
1300 830 956

By using our Site, you acknowledge that you have read and understand this privacy
policy and agree to its terms.
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